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QUESTIONNAIRE FOR WORKERS

l. Sabds dSOrisd / Demographic data

1. &IJd / Name

2. Saba) / Age

3. dont/ Gender
4. W3/JIRvmeod / Caste/Community
5. Jobs 23 / Marital status
6
7
8
9

BRI S s e W 1

. Bowd IFS / Family Details

. DR 3V / Place of residence

. SO woBY, TS AT / History of migration

. aed SozeFabe) RBoeNwd / Union affiliation

Il 6035lavdfa6eﬁd 203 / About Work / employment
10.@e988 / Department
11.®3 / Designation
12.8030 F,8ea / Details of the nature of work
13. 20803 8 BuTBBY 26d? o o U BrSRO? / Since when they are

working, details of previous jobs

14.3abrt 8 8o @ert 23,27 / How did she get the job

15.708r es5p0d 80T / Zaabo FPBB7? (weoho T80 20TV, BN JeeHzed @3,
QeduodhBe?) WorwedIY BIERO R0 vgme IBTT D3t Bmdode? 0

20830 I IS / Contract/Permanent (if permanent, did they get a joining letter or
employment contract) does Bangalore have daily wagers or piece rated work? if

yes, you may want to include that option)
16.3e333 I3 (B3 Sonwh aeaen e33 eBdwrH3T, HTIZRO, S0T B, Sontent

Q0@ 2300, B3 3onW/ alred FededRpvr Be3 Jeduwerh3w?) / Wages (and
frequency of payment, daily/weekly/twice a month/once a month and date of
payment - before 7th, before 15th etc)

17. 8033 936 / Working hours
18. 008 08 dud / Overtime (how many hours and at what rate)

19.3e3: deda@ e / Nature of wage payment
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o B3I B3 333, 333 |
0B FVT 35y luaoobdﬁzﬂra' 303, PALALA]
SR r‘hi)] | wages [minimum wage, non pa

ce rate, covid lockdown related issues]

° w@z&aﬁh Seorte VR [Swev FD; D dee
fuabéériw] / illegal termination [SUblelded by roo

yment delay,

related issues]
| Dogessod Seodes / Fdoauaioi)aigl ddgr{ra%i)d)d) /

JoPI BT 9,303
iation/union reg

freedom of assocl
o 2ipesx* / bonus
o mopdyed | gratuity
o TB)T, P 3/m
TR DR a0t S0To

istration/union busting

aternity benefits
8 Qe / accidents!workmen‘s

compensation
3 | migrant

Se)x BILFBD / 0BTy
r-state migrant workmen act

3R HNES0 mo.’uﬁ JowohATo

workers/inte
rbdri SacLESD / contract labour
&am o Jreedes / demand notice

BT 63033053 eme)o;fai / violations

J3rem Seas oo/ Equal Remuneration Act
Oona BEesa wed SB0inE Lo [FAFE SR3GD DR J0N3 3
including Sexual harassment [raised bothasa

of Factories Act

BBy SBMOBR

za0d)] / Gender based violence
labour dispute and under POSH Act]

o @dd esgged / Standing Orders

22. Tcndd g3 ) 930 RepR,nY B S=vdrt | Disputes regarding social

security and other issues



VAT,
e ® [odeer, dnd3 T3, 5ar80r SO0, FZ QY dabodn, a3d] /
[health, maternity benefits, :

as part of workplace, ]

workmen's compensation, regulation of hostels

3.0 [Aeg@d

. [ DFd] / PR (e.9. non-payment versus disbursement upon workers'
resignation)
e )

R,Sp‘ b, (3038, Rowow WBod) , 63,83, dnozedd)] / Hostels
[conditions, restrictions on freedom of movement, suicldes]
© 3338 u3ThdRW / Transportation & accidents during commute Bug, Jowadd
rdabubdg

© Sab egd dond 8geod 33033, / Age or gender discrimination

V. 80¢dF / COVID
23. 05 GO JHah @O Joeesr akdajddg‘ 8oz ~ed3e? / Did the company pay full

wages during the lockdown?
24. 50301 OIS VBT VLG FFFabA), Bos S3dhon Aedwedvde? / Did the

company support workers with ration and food during the lockdown?
25. 803 59br3th Bad, DINVM Loddriew o~ ISdod 5563:5#3 80 JendbBe? / Did

the company allow migrant workers to return home when movement was allowed?
26. 095 BN Jo30TY BeeB0N Fogenr BUR BE) JoRpnr Se33 Aedwadvde? /
Once lockdown was lifted were the workers given full work and full wages?

27. 98 GORF Fhobd) egoe ¥B0 So30dQ rmabrot avedes rivd Swed deeNSabe? /
Have units shut down during / after lockdown? How were the workers
compensated?

28. I3 5933, BuUIT SOIS BIOBD) Fached Rerzfoly WEFT AeBT esBeBriy BdzLI

Boanvr 3= 2athAdBe? / Did the labour department take any concrete steps to

ensure that guidelines issued regarding payment of wages, working conditions were

followed by the companies?

V. J5o8a derabd 202 / Dispute Resolution
29.803abe) dedh BT FIJdchde? 2gd, & SSFab wrf IS0 B / s there a
formal complaint mechanism in the company? If yes, please describe the

mechanism
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33, Worbdeodabay, eaPawa0saeN S08

there any attempts to resolve the grievance informally?

34.3ab, edanabsd) abed Oedab)) dotbdnddny 30 Antued? ©B00 mdd?
mdb'n‘v.‘\\'.’; cl)a'{)':{» 1 Do you prefer a formal or Informal mechanism of resolution
What are the pros and cons of both methods?

36.233) M08 daud deth FOLGY, daad R, deolaecded, B0maD ) O,
Rabab HBA cowds B AFB / If you have been involved in a dispute,
please describe the nature of the dispute, objective, outcome and timeline

36.203abQ BotheeoBaiy Bert eugFTerbech? svdbesch Bomdeddror et
F33ah AeDET? 3PS SRrIo 330 BeNDHIT? 4BV SrFES0on 5oDFET
ehed airsa Bedob bodewn Dewv3n? / How does conflict manifest in the company?
How to workers enact conflict? How does management enact conflict? Is there any
backlash from the management during a time of active conflict?

37.8,mb% IzeEnY) Zabr ) e Do Bhab3Iabe? / How does religion and caste
play in dispute resolution?

38.33r 3vBod dng)merEde ded ¢3enw sacbrad Jyadrevah ek B,mdm
Jyababorder Sewddabe? nd wri AES Aed / Do you know of any cases that have
been filed and which have reached the Labour Court of Industrial Tribunal? Please
share details so that we can document the cases?

39. iR mTde deth BFriva) ePamdsmn SaEnRrIRoIBe? oam SR
Srdurdh3e? 33 Ned / Do you know of disputes which were either resolved
informally or which were suppressed? Please share details so that we can
document the cases?

40.mabroty, Svabdd SBandtha 3;mdss dTerny B0 3D, eayod / What is

your opinion on labour disputes in the garment industry?
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| wardd myatravabrY @d) 8,m0s wahaiondrith 3,rmbas dmadrva, dert
S0ncDIE? ati i ' ) .
Z0ndxD d I What is the perspective of the labour courts ane industrial tribunals
towards disputes in the garment industry?
42. 503 79,0300 g |
o Q;s) o B 8Os mbabotdnv 8,rmdas daatidd, 203HTD
), A ) 3 a i
| BRYYBE? / How long does it take for the labour court of industrial
tribunal to dispose a matter?
43. 8¢ b
X dmdﬁrﬂ W) [ A0 B, DV ehodaen wada) Dahod
@ONHA i i i
varb@dabie? / Is adequate time given to both parties to present their case in the

labour court and industrial tribunal?

V1. 8393 Srie- 538 Sowos / Management - Worker relationship

44, 530 B0 B0 Srrsas vdayabaea? / What is the overall attitude of the
management towards the workers?

45.80800 30RT JT3 ) doB vt 8uTBO Jvdarimn

Qedurrbddabe? / What does the company do to ensure em
s within the company?

Uz
ployment and job

security and increased employment opportunitie
46,5 0F30 BUIT BOYS DR eI De3 I, emga:brva'?;dw oiraeszszdoiJe? T

2089 & 2B BoBAaky O BURRYRY SedZA? 2 Q0BY F2DEB0-B50eE0
Soword) sert 30riclab3ed? / Is the company concerned about raising living
nditions of employment? If yes, how is it

standards through improved terms and co '
ent-workers

demonstrated? If not, what do you think are the drivers of managem
) relationship?
47. 0033, FedTD BozAaly airod Dedad FENVRY 3n
productivity improvement measures does the company undertake?
48. dahad, dedrivd DTN BEYE BFESD FDEST @903,

gexshzadabe? / Does the management reach out to workers regularly and when

chepwysd?  What kind of

there are changes in their own policies or the legal regime?

49.3V3 5 3RFNvVY 5ar80-8B93 Soend=0 S FEW @way ABRYR), HI0.
2uRo I308 B D) ATRY) Bert Fwskrie VOB doth 39 / Please
describe some key conflicts between managements and the workers in the past 5
years. What was the conflict about? What happened? How did it end?

50.8vd 5 3aerve) 5acbr80-sr93 Sricdad sy ale Oedabd @ooweed ad)? ©wud

" JI0E Aed D) Bert SuspobrieodD doth IS8 / Have there been any in;tances

e d—



AT ol yeare/
ol collabotation betweon the mnaagament and e workara i the past ) y

What wan thes tatire of i collaboration ? How did it and?

VI Management - Unton Relatlonship a0 elrle - doadeatal Mation

BBt dab dos 1O S alraste Aehif idndeately agf 0 aef pam@Ned? [ Poliee

cases Hled agoinst workom nflor protant
ha e Boat st e D mad dedaot watialid edenctedAriv) /

Mobilisations In the last 10 yenrs noross nfens
H R0 W dogtataly aetatudied ot mad i), vhaeotes crafdergttalie? | Has thore

been a history of unfon suppression In the companios?
RENUIA IR A AR WD) B 8d dowotdd) BVl o) duds INQ weroriddadrofvedale?

W, Ao deedidosal Gatrivh Jutbdoabe? alred madnrios g waoaidiv)
SSOI? / How has the relationship botwoen management and unlons changed over
the years? What aro the milostones In this trajoctory? What are the drivers for the
changes?

55, dabah-deSrivb wEvIEraRG) vuVd Srirddd sadrs Jogurve obr
dardeedd Sdabaadole? / Does the management reach out to Unlons regularly
and when there are changos in thelr own policles or the legal regime? ,

96.8vd 5 3RV ud0d SriF ahd) svebrs Jogudny 3dd 3o U dTTnv
WOABTENW AeB. Fud D) vEd BOrmAE AZdH A / Please describe some
key conflicts belween managements and the Union In the past 5 years. What was
the conflict about? What happened? How did It end?

57.8Y0 5 SIFMVY B0ched Bozudnv-uB93 srrgad d)dd adrod Bedabd) doomacdd
we)? w0 IF0E Ned D) Fert Fvsabrieod aom ABO / Have there been any
instances of collaboration between the management and the Unions in the past §

years? What was the nature of the collaboration? How did it end?




